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AAEIA XPHZHZ AOIZMIKOY
REALVIEW CRM 4 SECURITY
ano6 Tov TEAIKO XPHZTH. (END USER LICENSE AGREEMENT - E.U.L.A)

Ta npoidvta nou napaddbnkav PECW AUTAG TNG oUVOPOUNTIKAG adeglag Xprnong AoyiopikoU («E@appoyn») oe Eodg,
gival povo yia xpnon und Toug 6PoUG auTng TnG adeiag. O dikalonapoxog Ke TNV ovopacia PI®GOPM MAHPO®OPIAKA
SYZTHMATA AE («[dapoxog Tou AoyiopikoU»), diatnpei 6Aa Ta dikaiwpaTa, nou de xopnyouvTal pnTd o€ Eodc. To
npoiov anoTeAei avTikeiyevo Tng napoloag adeiag.

a. Nedio epappoyng Tng adeiag: H ddsia auth xopnynénke os Ecag anod Tov Mapoxo Tou AoyIoHIKOU, HE TO VOUIMO
(POpOAOYIKO NapacTaTikd Kal NeplopifeTal oTa TePdyia adeinv Nou avapepel To GOPOAOYIKO NapacTaTikd kal apopd
o€ pn peTaBiBaciun adesia xpnong Tng AdsiodoToUpevng Epapuoyng oe onolov3arinoTe UNOAOYIOTN 0aG AVAKEl 1N EXETE
Tov €Aeyxo. AuTr n adeia 8e 0ag eMITPENEl va XPNnoigonoinoeTe Tnv adelodotolpevn Epappoyn oe onolovdnnoTe
UNoAOYIOTH NMou dev 0ag avnkel r) 3ev Tov EAEYXETE, Kal &€ PNopeiTe va dlaveipeTe ) va KaveTe Tnv E@appoyn S1abgaiun
Héow O1adIkTUoOU OMnou Ba pnopoUce va xpnoigonoinBei and NOAAANAEG GUOKEUEG TAUTOXpova. Aev ENITPENETAI N
evoikiaon, piocBwon, diavopn, nwAnon, daveio n AAAn NeEpaITEPW NAPOXN TOU AOYIOHIKOU. Aev €MmITPENETAl N
avTiypa®n, n anokwdikonoinaon, N anocuvapuoAoynan, n anodounaon kai onoia aAAn npoondadsia evrdg Tou nnyaiou
kwdika, i akdun kal n Tpononoinon, n n dnuioupyia ot nNapdywya €pya Tou AOYIOMIKOU, TUXOV EVNUEPWOEIC, N
onolodnNoTe PHEPOG TOUG (EKTOG Kal HOVO OTO BABuo nou onoloodnMNoTE NPOavAPEPOLUEVOG NEPIOPICHUOC anayopeUeTal
ano To £pappooTEéo dikalo r oTo BaBuo mou pnopei va emTpENETal and Toug 0poug adeloddTnong nou dIENOUV TN
XPNon avoIXT®V nnyaiwv oToixeiwv nou Opwg nepiAauypavovtal pye Tnv E@appoyn). OnoiadnnoTte npoondBeia va
npaxBoUv Ta napanavw €ival pia napafiacn Twv SIKAIWHATWV Tou Mapdyxou Tou AoyiopikoU Kal TwV 31Kalonapoxwv
Tou. Edv napaBeiTe Tov neplopiopd auTov, evdExeTal va acknBouv noivikeég dIWEEIG kal va {nTnBei anolnuiwaon. O1 6pol
TnG adsiag auTng diénouv kal TuxXOv avaBabupiceic nou napexovral and Tov apoXo Tou AOYIOHIKOU, Ol OMoieg
avTikadloTouv f Kal CUPNANP®VOUV To apxiko Mpoidv, ekTOC €av n v AOyw avaBaduion cuvodelUeTal and XwpioTn
adeia, ondTe o1 6pol TNG v AOYw adeiag Ba ungpioxuouv.

B. Zuykatabeon yia Xpnon MAnpogopi®v: ZUPPWVEITE OTI 0 MApoxog Tou AoyIoHIKOU WMOpei va OUAAEYEl Kal va
XPNOIJOnoIel TEXVIKA OTOIXEIQ Kal OXETIKEG MANPOPOPIEC, Nou NepIAauBavouv aAAa dev neplopilovTal O TEXVIKEG
NANPOPOPIEG OXETIKA HE TN OUCKEUN, TO oUOTNUA 0AG KAl TO AOYIOHIKO €PAPHOYNG KAl TA MEPIPEPEIAKA, TA onoia
OUAAEYOVTal MEPIODIKA Yid TNV NApoxXn EVNHEPWOEWV AOYIOHIKOU, TEXVIKAG UMOOTAPIENG MPOoioVTWY Kal AAAEG
unnpeoieg (av unapyxouv) nou oxeTifovTal pe TNV AdsiodoToUpevn E@appoyn. O napoxog Tou AOYIOHIKOU PMopEi va
XPNOILONOINCEl AUTEG TIG NANPOYPOPIEG, €Y '000V €ival o€ HOpPN Nou de ag Npoadiopifouv NPOCWNIKA, va BEATIOCEI
Ta NpoidvTa TNG ) va napéxel UNNPECIEG N TEXVOAOYIEG Npog €04g.

y. TepuaTiopog. H adeia 1oxUel yia €va £Tog ano TNV NUEPOUNVIA MOU avapEPETAl OTO POPOAOYIKO NaApacTaTikd Kal
Hnopei eniong va katayyeABei and €odag n Tov MApoxo Tou AOYIOHIKOU O MEPINTwON Nou O CUUHOPPWOEITE HE
onolodAMNoTE 6po AUTNG TNG adelac. Ta dikaiwpaTa oag cUPPwva PE TV napouca adsia 6a Angouv auTdopaTa Xwpic
aAAn eidonoinon and Tov Mdpoxo Tou AoyiouikoU. Me Tov TepuaTiopo Tng adeiag, Oa npénel va navuoeTe va
xpnoigonoieite Tnv AdsiodoToupevn E@appuoyn.

0. Ynnpeaieg - YAIkO Tpitwv. H AdeiodoToupevn Epappoyn evdéxeTal va emITpenel TNV Npdoacn oTnv epapuoyr Tou
Mapdyou o€ UNNPEeCieg TPITWV KAl AAAEG 10TOOEAIDEG («YNnpeaieg»). H xpnon Twv YNnpeoi®v evOEXETAl va anaiThoel
TNV npocBacn oTo AIadikTuo Kal anodExeoTe OMNoIoug enMNAEoV OPOUG XPNONG TnG KaBe unnpeciag. Katavoeite OTI
XPNOoIJonolwvTag onoladnnoTe ano TiG YNNPeCieg, UNOPEITE va OUVAVTNOETE NEPIEXOUEVO MOU PNopei va BewpeiTal
anoppnTto, NpoaBANTIKO, avnBiko r avapuooTo To onoio PNopei ) de YNOPEI va XxapakTnpioTel and capn yAwoaoa, Kai
OTI Ta anoTeAEOKATA OMNOIACdNNOTE £peUvag N €1I0000U O CUYKEKPIUEVO 1I0TOAOYIO (URL) evdéxeTal auTdpaATa Kal Xwpig
npoBeon o GUVOETHOUG I avapopEG 0€ avappooTo UAIKOG. MNap '0Aa auTd, CULPWVEITE va XpNOIKONOIEITE TIG YNNPETIeg
pe dikn oag kivduvo kail 6T1 o NMapoxog Tou Aoyiouikou O Ba €xel kapia eubBuvn Npog €0dc.

Opliouéveg Ynnpeoieg dUvaTal va deixvouv, va nepiExouv r va OlabeTouv nepiexdpevo, dedopéva, MANPOPoOpIES,
EQPAPHOYEG I Npoownikd dedopéva Nou NPoEPXOVTAl anod TpiToug («YAIKO TpiTwv») N va NapEXouv ouVIECHOUG NPogG
I0TOOEAIDEG TPITWV. Me TN Xpron TwV YNNPeoIiwv, avayvwpileTe Kal CUPNPWVEITE OTI 0 MApoxoG Tou AoYIOHIKOU dev
gival unguBuvog yia Tnv e§€Taan r Tnv agloAdynan Tou NepIEXOPEVOU, TNV aKpiBeia, TNV NANPOTNTA, TNV EYKUPOTNTA,
CUMHOPPWON HE NVEUNATIKA dIKAIOUATA, TN VOUINOTNTA, TNV NOIOTNTA ) onoladnnoTe aAAN NTuUXn TwV v AOYw® YAIK®V
Tpitwv Mpoownwv 1 10TogeAidwv TonoBeaiac. O Mapoxog Tou AoyiopikoUu dev gyyudTtal, oUTe unooTnpilel kal dev
avaAapBavel kai dev Ba €xel onoladnnoTe euBUvN ) uBUVN NPOG €0AG 1 onolodnNoTe AAAo NPOCWNO Yia OnoleadnnoTe
Ynnpeoieg TpiTwv npoownwv, YAIKA Tpitwv Mpoownwv 1 10TooeAIdEG, 1 yia onoiadnnote aAAa UAIKA, npoiovTa n
unnpeoieg TPITwV. YAIKA TpiTwV Npoownwyv Kal UVOETEIG e AAAEG I0TOCEAIDEG NApEXOVTAl ANOKAEIOTIKA yia JIKn gag
dieukOAUvVan. OIKOVOUIKEG MANPOPOPIEG MOU UNAPXOUV OTIG YNNPETIES €ival yia YEVIKOUG EVNUEPWTIKOUG OKOMoUG HOVO
kalr dev npoopileTal va npoPBAnBei wg enevdUTIKR CUUBOUAR. Mpiv and Tnv eKTEAEOn onolaadnnoTe GuvaAAayng
KIvNTov afiov pe Baon nAnpo@opieG mou npogEpxovTtal anod TIC Ynnpeoieg, Ba npEnsl va OUPPBOUAEUTEITE £vav
enayyeAparia ota oikovopika. Ta dedopéva B€ong nou napéxovtal and TIG YNNpeoieg €ival yia BaoikoUg okonoug
nAonynong kai dev npoopileTal va npoBAnBEi o€ NEPINTWOEIG NOU AKPIREIG MANPOPOPIEG EVTONIOUOU €ival anapaitnTeg
I 0€ NEPINTWON Nou ecPalpéva, avakpiBn f eAAinn dedopéva B€ong punopei va odnynoel oe OavaTo, cwpaTikn BAGBN,
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Tnv nepiouaia f Tnv nepiBailovTikn {nuia. OUTe o NMAapoxog Tou AoyIiopikoU, oUTE Ol NAPOXO! NEPIEXOUEVOU EYYUMVTAI
Tn di1aBgciyoTnTa, TNV akpiBela, TV nNAnpoTnTa, TNV afonioTia f TNV €nKapOTATA TWV OTOIXEIWV N GAAwV
NANPOMOPIWV MOU UNAPXOUV OTIG YNNPETIEG.

SUPQWVEITE OTI onoladnnoTe YNnpeoia anoTeAeiTal and NepiEXOUEVO, MANPOPOPIEG KAl UAIKO nou npooTaTteleTal and
Tnv 1oxUouda nveuparikn 131okTnaia kal aAAoug vOpoug, nou nepiAapBavouv aAAd dev neplopilovTal o€ NVEUUATIKA
dikaiwpaTa, kai 0TI O 6a XpNOILONOINCTETE ONWG NEPIEXOUEVO, NANPOPOPIEG I UAIKO e Kavévav Tpono napd Yovo yia
Tn Xpnon Twv Ynnpeoiwv. Kavéva TUAPa Twv Ynnpeoiov 8€ Unopei va avanapayxBei o€ onoiadnnote Hopepn n He
0nolodAMNoTE PECO. SUPPWVEITE va PNV TPOMOMOINCETE, EVOIKIAOETE, HICOWOETE, daveioeTe, NWANCETE, dIAVEIUETE, N
dnuioupynoeTe Nnapaywya €pya pe Baon TG YNNpeoieg, He kKavévav TpoOMo, KAl va Pnv eKUETAAANEUBEITE TIG YNnpeoieg
HE kavévav pn enITPENOUEVO TPOMO, oupnepIAapBavopévng evOEIKTIKWG TNG napaBiaong n Tng emBdpuvong Tng
XWPNTIKOTNTAG Tou JIKTUOU. EMINAEOV, CUPQWVEITE va UNV XPNOILONOIEITE TIG YNNPETIEG e onolovdnNoTeE TPOMO yia
TNV napevoxAnon, npodBoAn, aneciAn, duoenuion rn e kanoio dAAo Tpono nou napapiadel n npooBAaAAel Ta dikaiwpaTa
onoloudAnoTe TPiTou, Kal 6Tl 0 NapoXog Tou AoyIoHIKOU BV €XEl O€ Kapia nepinTwon ubuvn yia onoladfnoTe TETola
Xpron ano €o0dg , oUTE yid onoladnnoTe NApevoXANTIKO, ANeIANTIKO, SUGPNMICTIKG, NPoaBANTIKO | Napdvouo Pnvupa
N METAd00n nou TUXOV AABETE WG ANOTEAECHA TNG XPNONG TWV YNNPECI®V.

EninpocoBeta, Ba npénel va yvwpileTe 0TI YNNPeaieg TpiTwv PHepwv Kal YAIkKa TpiTwv Mpoo®nwyv nou PMNopei va EXETE
npdoBacn, NPoBAAAETE 1 CUVIEEDTE ANO TOV UNOAOYICTH 04g, UNOPEl va Wnv gival diaBEaipa ag OAEG TIG YAWOOEG 1) O€
OAEG TIG XWpPeG. O Mapoxog Tou AoyiouikoU dev kavel kapia SNAwan 0TI ol ev AdOyw Ynnpeoieg kal YAIka gival kaTdAAnAa
r diabéoipa yia xprion o€ onoladnnoTe Tonobeaia. STo BaBUO Nou eNIAEYETE va EXETE NPOORACN OE AUTEG TIG YNNPETIEG
N YAk, To kaveTe We dIkr oag npwToBoulia kal €ioTe unguBuvol yia Th CUPHOPPWAON HE TOUG 1I0XUOVTEC VOHOUG,
CUUNEPIAQUBAVOUEVWY EVOEIKTIKA TWV EQAPHOOTEWV TOMIKWV VOPwvV. O [Apoxog Tou AOYIOHIKOU, Kdl TV
dikaionapoxwv Tng, diatnpouv To dikaiwpa va aAAd&el, va avaoTeilel, va KaTtapynoel | va anevepyomnoinoel TV
npdoBacn oe onoleadnnoTe Ynnpeoia onoladnnoTe OTIyUN Xwpig npogidonoinon. € kapia nepintTwon o Mapoxog Tou
AoyiopikoU Sev €ival uneuBuvog yia TNV apaipeon n Tnv danevepyonoinon Tng nNpocBacng o€ TEToIEG unnpeaieg. O
Mapoxog Tou AoyiopikoU pnopei eniong va €niBaAel 6pia aTn Xpnon n Tnv NpocBaacn os opIoHEVES YNNPETIES, O KABE
nepinTwon Kal xwpig e1donoinan f euduvn.

€. KAMIA EITYHZH: PHTQX XYMO®QNEITE OTI H XPHXH THX E®APMOIHX NNETAI ME AIKH A% EYOYNH KAI OTI H
NMAHPHX EYOYNH OO A®OPA >THN IKANOMOIHTIKH MOIOTHTA, XTHN AMNOAOZH, XTHN AKPIBEIA KAI XTHN
MPOZMAGEIA EINAI AIKH ZAZ 3TO MEIIXTO BAOGMO TMOY EMNITPEMETAI AMO THN IZXYOYXA NOMOGEZIA. H
AAEIOAOTOYMENH E®APMOIH KAI OI YMHPEZIEX MOY EKTEAOYNTAI H MAPEXONTAI AMNO THN E®APMOIH
(«YMHPEXIEZ») MAPEXONTAI "QX EXEI" KAI "OMNQZX AIATIOENTAI”, ME OAA TA ZOAAMATA KAI XQPIZ EFTYHZH
KANENOZ EIAOYZ, KAI O MAPOXOX TOY AOTT=ZMIKOY AMOMOIEITAI OAEZ TIZ EITYHZEIZ KAI TOYZ OPOYZ ZE
>XEXZH ME THN AAEIA KAGQZ KAI KAGE YMHPEXIA, PHTH, XIQMHPH 'H EK TOY NOMOY, ZYMINEPINAAMBANOMENQN,
ENAEIKTIKA, TQN ZIQMHPQN EFTYHZEQN 'H/KAI MPOYNOOEZEQN EMMOPEYZIMOTHTAZ, IKANOMOIHTIKHZ
MOIOTHTAZ, KATAAAHAOTHTAZ TTA XYTKEKPIMENO XKOIMO, THX AKPIBEIAZ, THX AAIATAPAKTHZ EMIKAPMIAZ,
KAI MH MAPABIAZHZ AIKAIQMATQN TPITQN. O MAPOXOZ TOY AOII=ZMIKOY AEN EITYATAI OTI OI AEITOYPIIEX
NoYy MNEPINAMBANONTAI, OI YMHPEZIEXZ TMOY EKTEAOYNTAI 'H TMAPEXONTAI AMNO THN E®APMOIrH OA
ANTAMOKPINONTAI XTIX AMAITHXEIZ A%, OTI H AEITOYPI'TA TOY AOITZMIKOY, ©A EINAI AAIAAEINTH 'H XQPIX
ZOAAMATA, 'H OTI TA EAATTQMATA 3XTHN E®APMOIH 'H TQN YMHPEZIQN ©A AIOPOQNONTAI AQPEAN. KAMIA
MPO®OPIKH 'H TPAMNTH MAHPO®OPIA 'H ZYMBOYAH MOY AINETAI AMO MAPOXO TOY AOFIZMIKOY 'H TOY
EZOYZIOAOTHMENOY ANTIMPOZQMOY TOY, ©A AHMIOYPIHZEI MIA EIMTYHZH.

¢. MEPIOPIZMOX EYOYNHZ. XTO BAOGMO MOY AEN AMNAIOPEYETAI AMO TO NOMO, O MAPOXOZ TOY AOITzZMIKOY
KAI O MAPOXOZ THZ YMHPEZIAZ, AE ©A ®EPOYN OMNOIAAHMOTE EYOYNH I'MA OMOIAAHMNOTE ZHMIA ZAZ, ONQ
ENAEIKTIKA TEPIOYZIAKH ZHMIA, TPAYMATIZMO, BAABH ZXTHN YTEIA, 'H TYXON EIAIKEX, EMMEZEX 'H
MAPEMOMENEZ ZHMIEZ, ZYMMEPINAMBANOMENQN ZHMIQN TTA ANQAEIA KEPAQN, AMNQAEIA AEAOMENQN,
AIAKOTH EPTAZIQN 'H ONOIAAHMOTE AAAH EMMNOPIKH ZHMIA 'H AMQAEIEZ, MOY MPOKYMNTOYN 'H ZXETIZONTAI
ME TH XPHZH THX E®APMOIMHX H TQN YMHPEXIQN 'H THN AAYNAMIA A% NA XPHXIMOMNOIHZETE THN E®APMOTH,
KAI EXOYN MPOKAHOEI, ANEEAPTHTA AMNO TH NOMIKH BAZH THXZ EYOYNHX (XYMBAZXZH, AAIKOMPA=IA 'H AAAH)
KAI AKOMA KAI AN O MAPOXOZ TOY AOIIZMIKOY EXEI ENHMEPQOEI I'TA THN MIOGANOTHTA AYTQN TQN
ZHMIQN. XE KAOE MEPIMNTQZH H XYNOAIKH YNOXPEQZH ANOZHMIQXHX TOY MAPOXOQOY THX E®PAPMOIHX KAI TOY
MAPOXOY THZ YMHPEZIAZ, NMPOX EZAZ, A OAEX TIXZ ZHMIEZ (EKTOX AMO AYTEZ MOY MMOPEI NA ANAITEITAI
AMNO TO E®GAPMOXZTEO AIKAIO ZE YMOOEZEIZ MNMOY A®OPOYN ZE XQMATIKEX BAABEX), AEN ©A YMEPBAINEI TO
MOZ0 TQN MENHNTA EYPQ (50,00€). OI ANQTEPQ MEPIOPIZMOI ©OA IZXYOYN AKOMH KAI AN H AMNOZHMIQZH
AYTH YNOAEINETAI THX NMPATMATIKHX ZHMIAZ.

n. A€ UNOPEITE va XpNOILONOINCETE Yia 3IKO 0ag EUNOPIKO OPeENOG N va eEaydyeTe Tnv E@appoyn.

0. H napolUoa adeia xprion Kai n xpron Tou AoyIlopikoU Kal TwV Unnpeciov diENeTal ano kal epunveletal cUPPWVa Pe
Tn vopoBeaia Tng EAANVIKNAG AnpokpaTiag (EAAGdag) kai de AapBaveral unown cUykpouaon VOUOU N €MIAOYH KAVOVWV
dikaiou f apxwv dikaiou. Kabe digveEn nou avakUNTel anod f o€ oxEon KE Tnv napoluoa adsia Xprong r Tn Xpnon Tou
AoyIOHIKOU 1) TWV UMNPECI®V UMNOKEITAI OTNV anokAegIoTIKR dikalodoaoia Twv dikaoTnpiwv Tng ©ecoalovikng, oTnv
EAAGDQ.

www.reform.gr — sales@reform.gr — tel: +30 210 7777.991




